
KING GEORGE COUNTY

PUBLIC SERVICE AUTHORITY

REGULATIONS

Adopted: September 1, 1992 (Sections 1-26 & 28)
Amended: November 17,1992 (Adopted Sec. 29)
Amended: September 19,1993
Amended: October 3,1995
Amended: October 15, 1996



PURPOSE

The purpose of these regulations is to promote good public utility and good business practice.
These regulations reflect the obligations of the Authority to its customers; in addition, these
regulations reflect requirements that the customer must observe. These regulations govern the
relations between the customer and the Authority.

Obligations of the Authority.

A. Obligations accepted. Inasmuch as the Authority provides utility services which are vital
and essential to the health, safety, and welfare of the entire community, the Authority
accepts certain obligations to safeguard the public interest. Among these obligations
accepted by the Authority are the requirements that it perform in the following manner:

1. Serve all who apply and meet the requirements of the Authority.

2. Give equal and adequate service to all customers and potential customers.

3. Make the same charge to all in the same customer class for the same service, except
under special contracts when warranted by the circumstances.

4. Charge customers according to the cost of providing the service.

B. Expectations. In return for the faithful discharge of these obligations, the Utility operates
with the following expectations:

1. Reasonable compensation for services rendered.

2. Customer observance of reasonable rules and regulations which govern the conduct of
the business of the Authority.

C. Ajthority: The Code of Virginia, Section 15.1-1241, as amended, provides that the
governing body shall have the power to create a public service authority with all powers as
contained in Section 15.1-1250, as amended.

D. Structure: The King George County Service Authority shall consist of water, wastewater
and solid waste disposal functions. Primary service areas to be served by these functions
currently include the Dahlgren Service Area and the Fairview Beach Service Area, with
water and wastewater functions being provided in both primary service areas at the time of
adoption of these regulations. The Authority may establish future service areas and/or
may add functions to existing service areas by amendment to this ordinance.
































































































































































